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Appendix 1 – Site Plan  
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Trader Event Terms and Conditions 
In accepting a site at the Norwood Food and Wine Festival (“NF&WF”), you agree to abide by the event terms and 
conditions as outlined below: 

• Site fee invoice to be paid by Friday 28 March 2025. Failure to pay invoices will result in withdrawal from the 
event. A second invoice will be issued for payment pre-event for power and ice (if applicable). 

• Traders must hold public liability insurance of $20million. Failure to provide a certificate of insurance will 
result in withdrawal from the event. 

• Traders must provide a Food Business Notification (FBN). Failure to provide an FBN will result in withdrawal 
from the event. 

• Any cancellations made prior to Friday 28 March 2025 will be entitled to a full refund.  

• Any cancellations made after Friday 28 March 2025 will not be entitled to a refund. 

• Traders must present their site to a high standard and be ready to trade by 10:45am on Sunday 13 April, and 
must not pack down before 8pm. Event times are 11am – 8pm. 

• Traders must strictly adhere to the bump in / out times, any directions and processes as communicated by 
Event Management. 

• Traders must strictly adhere to the requirements of the Food Act 2001, Food Safety Standards and Safe 
Operating Procedures provided by Event Management. 

• If nominated to be included in the NF&WF Short Term Liquor Licence, traders must strictly adhere to the 
licence conditions specified on the liquor licence. These will be communicated as soon as the licence has 
been issued by the Office of Liquor and Gaming. Failure to do so will result in withdrawal from the event. 

• Traders who have not nominated to be included in the NF&WF Short Term Liquor Licence will not be 
permitted to sell alcohol at the event. 

• If nominated to be included in the NF&WF Short Term Liquor Licence, Traders must ensure that a nominated 
Responsible Person is on duty for the duration of the event; and all staff serving liquor have received 
Responsible Service of Alcohol (RSA) training from a certified provider. 

• All food and beverage are to be served in compostable containers and drinkware unless patrons are seated 
in a defined dining area (ie. restaurant / café) unless otherwise specified on the liquor licence.  

• Traders must ensure that any electrical appliances, equipment and cabling brought onto event site or in use 
is tested and tagged and maintained in accordance with relevant Australian Standards and work health and 
safety legislative requirements.  

• Traders must not permit, cause or contribute to damage of the road in using their allocated space. Any 
damage caused as described will be rectified and repaired at the cost of the Trader.  

• Traders must not permit, cause or contribute to damage of any hire equipment provided by the event. Any 
damage caused as described will be rectified and repaired at the cost of the Trader. 

• Traders must contain their activities to their allocated space unless otherwise agreed by Event Management.  

• Any Trader equipment (with prior approval to be used) remaining after the pack down period, that is not 
removed from the road, may be removed by Event Management and all reasonable costs incurred arising 
from the removal will be recoverable from the Trader. 

• The Trader must keep their allocated space clean and tidy during the event and return the space to Event 
Management in a clean state and condition, free from rubbish.  

• Any entertainment arranged by Traders must be approved by Event Management. 

• Event Management reserves the right to immediately terminate use of a site where the Trader is in breach of 
these Terms and Conditions or otherwise engages in conduct that is a nuisance or dangerous to patrons.  

• Traders must refer to and comply with the Marketing Kit for Traders which outlines the restrictions on 
advertising and promoting the NF&WF.  

• The South Australian Tourism Commission (“SATC”), and Event Managers Australia (“EMA”) will not be 
responsible for acts, omissions or defaults of the Trader, Trader personnel, directors, officers and sub-
licensees and anyone acting on behalf of or at any of the Trader’s direction (“Indemnifying Party”) nor, to 
the extent permitted by law, will any of SATC be liable for any claim, loss, damage, cost or expense (whether 
arising under statute, from negligence, personal injury, death, property damage or infringement of third party 
rights or otherwise) arising from any act, matter or thing done, or permitted or omitted to be done, by the 
Indemnifying Party pursuant to, in default of or in connection with these terms and conditions or otherwise in 
connection with the NF&WF event.  



 
 
 
 

 

 

 


